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Ordering food in a restaurant 
Server: Good evening. My name is 
_________ and I will be your server tonight. 
Can I get you something to drink before you 
order your meal? 
Student: Yes, please. Could I have a coke, 
please? 
Server: Certainly. I’ll be back shortly with your 
drinks and to take your order. 
(a few minutes later) 
Server: Are you ready to order? 
Student: Yes, I’ll have the _____________ 
and the __________. 
Server: Certainly. Anything for dessert? 
Student: No, thanks. 
Server: Anything else? 
Student: A glass of iced water, please. 
Server: Sure. I’ll be back with your meals 
soon. 
Student: Thank you. 

Using the post office 
SENDING A POST CARD: 
PO: Next please. 
Student: Hello. I’d like to send this post card to 
Japan. 
PO: Japan? That’ll be $1.50. 
Student: OK. Thank you. Where’s the post 
box? 
PO: It’s outside the door on the left. 
Student: OK. Thank you. Bye. 
 
SENDING A PARCEL: 
PO: Next please. 
Student: Hello. I’d like to send this box to 
Japan. 
PO: What’s in it? 
Student: Just some old clothes. 
PO: OK. Please fill in this customs declaration 
form and then bring it back. 
Student: OK. 
(after a few minutes) 
Student: Excuse me. I’ve filled in the form. 
PO: OK. Put the box on the scales so I can 
weigh it. That’s 5.5 kgs. That will be $55. 
Student: OK. How long will it take to get to 
Japan? 
PO: About 2 weeks. 
Student: OK. Can I pay by card? 
PO: Sure. 

Using the bank 
Bank: Next please. Good morning. What can I 
do for you today? 
Student: Good morning. I’d like to exchange 
some Japanese yen, please. 
Bank: All right. How much do you want to 
change? 
Student: 20,000 yen, please. 
Bank: OK. Today’s rate is 80 yen to the dollar, 
so you will get $250. OK? 
Student: Yes, that’s fine. 
Bank: How would you like it?* 
Student: Could you give me four 50’s, two 
20’s, and one 10, please? 
Bank: Sure. No problem. Here you are. Have 
a good day! 
Student: Thank you. Bye. 

Making a popular Japanese dish 
Student: I’d like to cook a popular Japanese 
dish for you all tonight. 
Instructor: That would be great! What are you 
going to make for us? 
Student: I’m going to make okonomiyaki- it’s a 
kind of savory pancake. 
Instructor: That sounds delicious! What do you 
need to make it? 
Student: Well, I’ll need….. 
Instructor: And how to you make it? 
Student: First, …. 

  

  


